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Terms and Conditions of Business


	NLH Associates, Avalon, Main Street, Lybster, Caithness, KW3 6BJ
+44 1593 721884, admin@nlh.co.uk, www.nlh.co.uk

	Any business undertaken by NLH Associates (NLH) is transacted subject to the following terms and conditions of business which may only be varied by express agreement in writing by NLH.


1.
Acceptance Of Terms 

These terms and conditions of business are between NLH and the client and are deemed to be accepted by the client by virtue of an interview or upon acceptance by NLH of a retained assignment.

2.
Fee Calculation
Fees are calculated as a percentage of the first years gross remuneration which shall include emoluments that form the gross taxable pay (eg guarantee, bonus, location weighting, any form of retainer, and the provision of a company car is valued at £4,500) in accordance with the Service Level selected. In the event of employment being for a period of less than 12 months the fees shall be calculated on a pro-rata basis as if the guarantee/retainer were for a period of 12 months.

Fees are calculated exclusive of VAT, expenses or other charges which shall be invoiced in addition to the fees.

3.
Expenses
All expenses incurred in conjunction with an assignment will be invoiced separately to the client at cost.

4.
Payment Terms
The fees are payable within fourteen (14) days of the raising of the invoice. NLH reserve the right not to proceed with any assignment if terms of payment are not adhered to.

5.
Advertising Charges
Where NLH, or its agents, provides an advertising service to the client, all costs so incurred including production and space charges will payable by the client unless otherwise agreed in writing by NLH. Cancellation of an advertisement will be accepted providing that sufficient notice is given by the client to enable cancellation without penalty. The client will remain responsible for any charges incurred. Advertising costs are payable by the client immediately on approval of the media schedule.

6.
Cancellation
In the event that either a Retained Search or an Advertised Selection assignment is subsequently cancelled by the client, or the client for any reason materially alters the terms agreed by both parties at the commencement then, at the discretion of NLH, the client shall pay, in addition to the fees accrued up to that date, an additional time based fee.

7.
Value Added Tax
VAT will be charged at the rate ruling at the time of invoicing.

8.
Subsequent Introduction
In the event that a candidate introduced by NLH is not offered by the client at that time, or rejects, an offer of employment, and is subsequently employed by the client within twelve months of the introduction by NLH then NLH's contingency fee rate will be payable with the following discounts:

Upto 6 months  

0%

Between 6 & 12 months
50%

9.
References
NLH is happy to take up references on the client's behalf, but strongly recommends that the client make independent enquiries into any applicants background to satisfy itself as to the applicants suitability.

10.
Liability
Although every effort is made to ensure the suitability of candidates introduced and to maintain a high standard of service to the client NLH makes no warrant, express or implied, as to the suitability of any applicant introduced to the client. NLH shall not be liable to the client for any loss, liability, damage, costs, claims or expenses suffered by the client arising from, or connected with, the recruitment or engagement of any applicant by the client, howsoever arising.

11.
Guarantee
Notwithstanding the provisions of paragraph 10 above where the candidate leaves the client within 6 months of commencement of employment then providing that:

1. 
NLH’s terms of business have been adhered to

2. 
the candidate leaves of their own volition or

3. 
the candidate is dismissed for reasons that NLH could be reasonably expected to have known or predicted, and that relate only to the candidates ability to carry out the functions of the role they were appointed to

4. 
the person and role specification are unchanged from that agreed prior to the appointment

5. 
there has been no alteration in organisational structure

then NLH associates will at no expense to the client submit an additional shortlist of potential candidates.

Should the above conditions not apply then providing only that NLH’s terms of business have been adhered to NLH will, at the discretion of NLH, undertake to submit an additional shortlist of potential candidates at a cost to the client equal to the completion fee plus 10%.

12
Law
The conditions of these Terms of Business shall be governed by and construed in accordance with English law and the parties hereto agree to submit to the non-exclusive jurisdiction of the English courts.

Acknowledged on behalf of




Date

Name and Position





Signed

	Service
	Fee Rate
	Payment

	Executive Search
	30%
	5% of the fee on commencement of the recruitment exercise (retainer)

50% of the fee on acceptance of the shortlist (shortlist fee)

The balance of the fee on acceptance of an offer of employment made by the client (completion fee)



	Advertised Selection
	21%
	50% of the fee on acceptance of the shortlist (shortlist fee)

The balance of the fee on acceptance of an offer of employment made by the client (completion fee)



	Database selection
	18%
	On acceptance of an offer of employment made by the client


